Use of Mobile Telephones
These rules apply to 

· Company and privately-owned mobile telephones 

· users and callers to mobile telephones (hand-held or vehicle-mounted).

· whenever the user is driving a vehicle at any time.
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USers:
1. Mobile telephones must be switched off while in a fuel station, hospital, computer room, near sensitive equipment or highly flammable substances.

2. Hand-held telephones must never be used while driving.

3. If the telephone has a hands-free microphone, it may be used:

· for giving or receiving urgent short messages.

· only when traffic conditions permit this to be done safely. Never hold a lengthy or detailed telephone conversation while driving, as this diverts attention from hazard observation and control of the vehicle. Politely terminate immediately any conversation which is distracting you from driving - call the person back when you are not driving.
4. At all other times while driving, the phone should not be used or answered. The driver should stop in a suitable place (NOT a motorway hard shoulder) and retrieve any messages or make calls.

5. Consider carefully whether it is safe to initiate a call. Entering a number or searching through the phone's contact list will take your eyes and mind off the road. Unless you have voice tags on your contact list, wait until you are stationary.

6. Text messages must not be read nor written while driving. Always stop before reading or writing a message.
7. Never leave a mobile telephone in a car, even when it is hidden from view. Always lock the vehicle while driving in city centres and when paying for fuel.
Anyone making a call to the mobile phone of a person who may be driving:

1. Consider whether the message is so urgent that it cannot wait or go by other means.

2. Ask him whether he is driving - and whether it is safe to talk.

3. If so, give him a simple, short message or ask him to phone you back when he can stop. Do not dictate telephone numbers or similar detailed information.

4. Do NOT enter into a discussion, and especially not anything which requires concentration or may raise his stress level. NOTHING is more important than the safety of the driver and other road users.
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